lcecpen

SENTIMENT OVERVIEW

Loopon kan gruppere og sorterede data baseret pa udsagn, sa vi kan fa en grundig analyse af, hvad gaester laegger vaegt
pa. Ved at anvende “Sentiment Overview” har vi mulighed for at fa kvantificeret gaesternes udsagn.

HVORDAN

‘Sentiment Overview’ findes i menuen ‘Reports’.

GUEST EVALUATION

Home Reputation  Feedbac Reports Messages  Publishing Settings

X savEREPORT || B vtextreporT | ReAD FEEDBACK

Herefter vaelges:

-
Satisfaction Drivers
KPI Dashboard (Chain Hierarchy)
‘Questionnaire Dashboard (Chain Hierarchy) {
Reputation Dashboard {Chain Hierarchy)
\/ Sentiment Overview (Chain Hierarchy)
Side by Side Questions (Chain Hierarchy) ( SENTIMENT OVERVIEW (CHAIN HIERARCHY) B
Activity (Chain Hierarchy)
Management Overview {Chain Hierarchy}
Cormelation {Chain Hierarchy)
Result Matrix (Chain Hierarchy)
—e

Benchmark Matrix {Individual Venues)

Publish Stats (Chain Hierarchy)
‘Goal Achievement (Individual Venues)

NPS (Chain Hierarchy)

Information/booking before amival

Pricefquality

~ F ASNAS s
locpen “ 7 VANGSTRUP

Radgivning




I menuens venstre side kan du se en grafisk fremstilling:
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Sentiment Overview (Chain Hierarchy)
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I menuens hgjre side kan du aflaese en graf, der viser hvordan den gennemsnitlige score bevaeger sig.
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*Se filen ‘Data Sources’, for mere information om indstilling af datakilder
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Nederst i menuen kan dataen aflaeses i skemaformat:
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Topic Score (0-10) Mentions Positive Mentions Neutral Mentions Negative Mentions Trend Distribution
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Data kan opstilles og evt. printes i forskellige formater, veelg 'TEXT REPORT’ gverst i menuen:

Home Reputation

(1861 17

Feedback Reports Messages

\i SAVE REPORT \EI TEXT REPORT READ FEEDBACK

w

Publishin

Herefter kan du vaelge de gnskede parametre for rapporten:

Report Settings

Amrange feedback per guest

® Amrange feedback per question

GENERATE TEXT REPORT

Armrange feedback per guest, in multiple columns (only PDF)

Guest Meta Data

Booking reference
Booking date
Arrival date
Departure date
Room number
Customer name
Customer number

Group Name

SELECT ALL DESELECT ALL
. v - v

lccpen

»

Guest Responses

‘Questionnaire

How would you describe your experience with us to somecne else?

‘Online Reputation

Title

General Comments

Positive Comments

Meqgative Comments

"L PRINT (PDF)

-

-

DOWNLOAD (EXCEL)
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lcecpen
Og enten printe i PDF-format eller downloade i Excel-format.

SP@RGSMAL

Har du yderligere spgrgsmal, er du velkommen til at kontakte Asnaes & Vangstrup pa 7023 4808 eller mail til
analyse@asnaes-vangstrup.dk.

- S ASNES -
lccpen “ T VANGSTRUP

Radgivning


mailto:analyse@asnaes-vangstrup.dk

