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DAGLIGE ELLER UGENTLIGE PUSH BESKEDER

For at sikre at aktiv anvendelse at Loopon, er det muligt at aktivere ‘push-beskeder’, sa der enten dagligt eller ugentligt
bliver sendt en mail med status til de gnskede modtagere.

HVORDAN

Tilgd menuen “Settings’.

ASNZES & VANGSTRUP (3] GUEST EVALUATION

Home Reputation Feedback Reports Messages  Publishing Settings

Og veelg herefter "Push Reports” i menuens hgjre side:

PERSONAL SETTINGS

Personal Settings

Chat Settings

PROPERTY SETTINGS
Integrations

Chat bt

Goars

User Administration

Data Subject Rights Management

Motifications & Escalations
Reply Templates

Review Site Connections
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Nu vaelger du enten "Weekly New Feedback” eller "Daily New Feedback’:

AVAILABLE PUSH REPORTS
Weekly Newsletter Signups —

Weekly New Feedback

Custo d Report

Draily Mew Feedback

Unhandled Feedback Reminder
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Nu veaelger du hvilke punkter feedback-mailen skal indeholde og hvilke handlinger modtageren kan udfgre:

Push Report Configuration

RECORTSEOTOE Data Protection - Setup data protection settings

New Feedback a

Retract Personal Information

Include Booking Reference (_)

Report Content - Select content to be Included In re

Post-stay feedback (_)
Replies from Guests (_)
Replies from Hotel (_ )
Internal Replies (/‘
Report Actlons - Actlons reclplent of report can per
Change Status to Issues (_/‘
Reply to Issues ()‘
Tag Issues ()‘
Forward Issues ()‘

lccpen

ASNAS =
VANGSTRUP

Radgivning



lcecpen
Klik herefter pa “ADD RECIPIENT gverst i venstre hjgrne:

1861

Home Reputation  Feedback Reports Messages

< . 3, ADDRECPENT || 2REMOUERECIPIENT -

AVAILABLE PUSH REPORTS

) 4 Push Report 1
Weeklv Newsletter Sianups

Udfyld navn og mailadresse og klik pa "CREATE":

ADD NEW RECIPIENT

Fill the following form to add a new recipient of "Weekly New Feedback” They will receive their
first copy of the report the next time it is sent.

New Reclplent
MName
E-Mail
_wa | GEEZED
SP@ARGSMAL

Har du yderligere spgrgsmal, er du velkommen til at kontakte Asnaes & Vangstrup pa 7023 4808 eller mail til
analyse@asnaes-vangstrup.dk.
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