lcecpen

OPSTILLE MALSATNING

Du kan opstille en malsaetning, der viser ambitionen for gaeste feedback og herefter sammenligne jeres ambition med
jeres realiserede resultat.

HVORDAN

Tilgd menuen “Settings’.

GUEST EVALUATION

Home Reputation Feedback Reports Messages  Publishing Settings

Og vaelg herefter ‘Goals” i menuens hgjre side:

PERSONAL SETTINGS

Personal Settings

Chat Settings

PROPERTY SETTINGS

Integrations
Chat bot

Buich Dannrts

User Aaministration

Data Subject Rights Management

Muotifications & Escalations
Reply Templates

Review Site Connections
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Nu veelger du et af kontaktpunkterne i menuen til venstre:

R s ¢ s

4, aopcoaL | REMOVE GOAL
GOAL AREAS
Post-Stay Questlonnalre d
Conformity with reality

Price information

Relevant information before arrival
Informative website

Easy access to reservations

Staff's service and professional

garding inability

Other

Information available

Mobile services

Price transparency

Price level

Price compared to value

Other

Offers/Price model

Parking

Lobby/Reception atmosphere
Check-in waiting time
Information level

Staffs service and professional
Staffs flexibility and responsiveness
Other

Staff competence

Staff attentiveness to your whole
Staff responsiveness

Luggage semvice

Herefter klikker du pa "ADD GOAL’ gverst til venstre.

Home Reputation  Feedback Reports Messages
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Galdende for NPS saettes vaerdien til mellem -100 og +100, de gvrige saettes mellem 0 og 10.

NEW GOAL FOR '"HOW LIKELY IS IT THAT YOU WOULD RECOMMEND ASN.ES & VANGSTRUP

< Goal {min: -10:0,00 | max: 100,00) ’

Valid From 2023-07-04

v QD

NEW GOAL FOR "CONFORMITY WITH REALITY"

< Goal (min: 0,00 | max 10,00) >

Valid From 2023-07-04

e G
SN

Nar du har indtastet den gnskede vaerdi, trykker du pa "ADD GOAL".

NEW GOAL FOR "CONFORMITY WITH REALITY"

Goal (min: 0,00 | max: 10,00)

et 1o 2023-07-04
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Du kan nu sammenholde dine opstillede malsaetninger med dine realiserede resultater i menuen “Reports’.

2223

Home Reputation  Feedback Reports e55ages Publishing Settings

3 savereporT | [E] TEXTREPORT || READ FEEDBACK
. . o .

Valg NPS (Chain Hierarchy) for at se dit opstillede mal sammenlignet med den realiserede NPS, vaelg KPl Dashboard

(Chain Hierarchy) for at se de gvrige sammenligninger mellem resultat og opstillet mal

< E KPI Dashboard (Chain Hierarchy) >

‘ ‘Questionnaire Dashboard (Chain Hieranchy)

Reputation Dashboard {Chaim Hierarchy)
| Sentiment Overview (Chain Hierarchy)

Side by Side Questions {Chain Hierarchy)

Acttivity (Chain Hierarchy)

Management Overview (Chain Hierarchy)

Comelation {Chain Hierarchy)

Result Matrix (Chain Hierarchy)

Benchmark Matrix (Individual Venues)

Publish Stats (Chain Hierarchy)

nues)

NP5 [Chain Hierarchy)

SP@RGSMAL

Har du yderligere spgrgsmal, er du velkommen til at kontakte Asnaes & Vangstrup pa 7023 4808 eller mail til
analyse@asnaes-vangstrup.dk.
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